Karam Rassam, D.D.S

902 Frostwood Dr., Suite 166 Houston, TX 77024

Your time has always been very valuable to us. When we schedule a dental visit,
that time is yours, and we do not double book our patients, as many other offices
do. Your care, comfort, and health are our first priorities, and we want to make
sure that we can give you the attention you deserve. We understand that
emergencies happen, and you may run late; however, if you are over 15 minutes
late, we may need to reschedule your appointment.

There is a $ 35 fee for NO SHOW appointments or for appointments that are
cancelled LESS than a 24-hour notice.

Please give us a call as far in advance as possible if you need to reschedule your
appointment. We will remind you of your appointments by email, phone, and text
message. If you have received a message from us, please call us right away to
confirm your appointment or to change your time.

Thank you for your understanding,
Dr. Rassam and Memorial City Smiles Team
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